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For faster and easier merchant onboarding we developed portal Merchant Application portal, where 

the merchant fills out the application and upload all the necessary documents. With this we avoid 

long collusion through e-mails. 

 

1. Applying to portal 
 

Click on the link https://applications.paywiser.eu and then click on the Merchant login: 

 

 

 

Enter your mobile phone number and click "SIGN-in" In few moments you will receive a SMS with 

confirmation code, which you enter and then click on "VERIFY CODE". After verification, you will be 

redirected to a new window, where you can start with new application. 

 



 
 

4 
PayWiser ™  

All trademarks are owned by their respective owners 
Intech d.o.o., Vrhovčeva ulica 10, 1000 Ljubljana 

2. Application submission 

 

 

 

 

 

At this time, you can start filling out the application and submit it. Due to the large input of 

information it is advisable to first fill in mandatory information which are: Company name, Company 

registration number., VAT number, Address, ZIP code, City, Country and on 4. Page choose if you are 

applying for e-commerce POS payment. Then save the changes in order to create the application, 

and then you can continue with filling out the form. You can save the changes with "Save changes" 

button. 

 

Fill as many data as you can on each page, as this will speed up your integration into the system. 

When uploading documents, make sure they are in the right format and do not exceed the size of 
2mb. 
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If the company is owned by more than one person and not just the CEO, you can add owners with a 
button to add the owner. The following window will appear: 

 

After entering data and uploading documents, click on the button to save the changes and the 
additional owner will be added. 
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After you fill out all the required fields and upload the documents, click Submit application: 

 

You can also cancel the application, or assign the rights to fulfill the application to an additional user. 

 

The following messages will appear: 

 

Your application will then be submitted and sent for review. You will be notified by e-mail when the 
application is reviewed and accepted, or if it needs additional updates. 
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3. Application updating and editing 
 

 

If the application needs to be corrected, it will show status returned: 

 

The field for which update is required will be displayed as follows: 

 

Click on the magnifying glass to see the comment (example): 

 

Once you have corrected the field, you can again submit your application for review. Once all is 

completed correctly, your application will be accepted. You will be notified via e-mail about this, and 

it will also be visible when you sign in: 
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4. Application signing 

 

Once the application is accepted, it will also be signed by the provider, and then you must sign it too. 

 

 

 

 

This information is only available for viewing and you cannot modify or comment on it. After 

reviewing and agreeing, click on the Accept application, and the following window will appear: 

 

After pressing YES, your application will be signed: 

 

 

By doing so, the submission of your application is completed. A Payment Gateway account will be 

created and you will be able to start processing payments shortly. 

 

 

 

 


